
Smarter for Business

Big Bonus for Small Business 
Terms and Conditions
1.	� This is a 2 Year Fixed Energy Only Contract. Prices quoted include Fixed Energy and Pass Through costs*. Pass Through 

costs and PSO Levy** are subject to change

2.	� This Price Plan is available for Electricity customers only in the Republic of Ireland who are classified as DG5 or DG6. To be 
eligible for this Price Plan customers must have a minimum 20,000 kWh per annum. (Remove an average Electricity bill of 
€500 or more)

3.	� Price Plan offer is not available in conjunction with any other discounts or offers, only 1 application of credit per customer 
MPRN will apply

4.	� This Price Plan will be available for sale from August 2017 and is available to new and existing customers who sign up to 
Electric Ireland for a contract start date of October 2017 onwards

5.	� A €500 credit will be applied to customers first electricity bill after they have signed up to this Price Plan, another €500 credit 
will be applied to the customers last bill before their contract ends no later than October 2019. This will appear as a credit on 
customers’ accounts and has no cash value and cannot be refunded if for any reason a customer can no longer avail of the 
Price Plan

6.	� You agree to remain a customer of Electric Ireland until the end of your contract period. If you cease your contract before the 
end of your contract term, a Contract Breakage Fee of €1,000 for a DG5 customer and €5000 for a DG6 customer will be 
applied to your closing invoice. We reserve the right to charge an additional Contract Breakage Fee of up to the amount of 3 
average bills

7.	 At the end of your contract term your price will change to our Standard Variable rate

8.	� Credit terms are payment in full by Direct Debit 14 days from the date your invoice issues, or alternatively your agreed monthly 
payment date. Payment due date will be displayed on your invoice. Failure to adhere to our credit terms will result in loss of 
credit and you will be moved to Standard Variable rates

9.	 Contract commencement is subject to appropriate credit rating checks where applicable

10.	� Electric Ireland reserves the right to vary and/or cancel this offer at any time for valid commercial, technical, operational and/or 
regulatory reasons

11.	� In accordance with the EU Target Model a new Integrated Single Electricity Market (I-SEM) is expected to be implemented in 
May 2018. New I-SEM market rules may impact on your price if your contract duration extends in to the new I-SEM. Electric 
Ireland reserves the right to review and adjust your price in anticipation or during the new I-SEM

* Pass Through costs are set by ESB Networks / EirGrid / SEMO (TUoS, DUoS, Market Operation, Imperfection Charges) and 
approved by the Commission for Energy Regulation (CER), this includes charges associated with Use of System costs and usually 
happens in October. This means that Unit Prices and Standing Charges above are subject to change when Pass Throughs change. 
This will not affect any credit you have, you will continue to receive your contracted discount on the updated rates. 

** The Public Service Obligation Levy (PSO) is mandated by the Government and approved by the European Commission to 
support the generation of electricity from sustainable, renewable and indigenous sources. The levy is calculated and certified 
annually by the Commission for Energy Regulation (CER) in accordance with relevant legislation and all energy suppliers are 
required to collect this levy from customers.

Please refer to our website for a full list of Electric Ireland General Terms and Conditions of Supply
www.electricireland.ie/business/helpful-links/terms-conditions

 


