
climote    Instalment Plan Option terms and conditions
Home Services

�You have availed of our climote™ offer of €348, and this amount is payable over a two year period. 
A charge of €29 will appear on your energy bill for the next 12 bills.Two years free remote access 
services are included in this price.

1. 	�The promoter of this offer is Electric Ireland, Swift Square, Northwood, Santry, Dublin 9.  Electric
Ireland is a division of the Electricity Supply Board.

2.  The Instalment Plan Option Offer for climote™ is only available to customers who have been with 
Electric Ireland for the previous 12 consecutive months on direct debit.

3. 	�Customers must remain on Direct Debit for the period of the repayments.

4.	� The €348 cost of climote™ will be spread over a two year period and we will collect €29 per bill until
the full outstanding balance has been collected.

5. 	�If you cancel your Direct Debit you will be liable to pay the full retail price of €399 (less any monies
already paid) for the climote™ product and this will be invoiced to you and payment will be due in 30
days.

6. 	�If you cease to take electricity and/or natural gas from Electric Ireland within the contract period
you will be liable to pay the full retail price of €399 (less any monies already paid) for the climote™
product and this will be invoiced to you and payment will be due in 30 days.

7. 	�Participants of this offer must be 18 years or over, they must be the homeowner or have obtained the
homeowner’s permission to proceed with the works.

8. 	�To avail of the Instalment Plan Option for climote™, participants must agree to these terms and
conditions.

9. 	�Your first two years subscription to the climote™ remote access service is free. There after the annual
cost of this subscription is €36*.

10. 	�This Instalment Plan Option for climote™ is interest free.

11. 	�These terms and conditions are in addition to the Electric Ireland General Terms and Conditions for
Residential Customers and climote™ Terms and Conditions.
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*This is the current price of remote access services for climote™ and is subject to change, we will notify you in advance of renewal of the price


